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Force of nurture: Stone Soup’s 

Carroll wins volunteer award
By William Loeffler on Mar 26, 2015 at 10:47 a.m.
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tone Soup Thrift Shop, a lifeline to hundreds of needy 

families and individuals, would not have survived 

more than 10 years without its rock — Majel Carroll.
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Carroll, 77, is the guiding hand of the St. Paul Park organization. Since it opened in 

1997, Stone Soup has given away tons of gently used furniture, clothing and 

household items to the homeless and financially distressed.

Stone Soup has weathered numerous challenges of its own. The store often struggled 

to meet its employee payroll. The opening of the 19,000-square-foot Goodwill store 

in Cottage Grove last year meant stiffer competition for customers.

Stone Soup might have closed without Carroll’s dogged efforts at plugging budget 

holes, raising money, writing grants and securing private and corporate donations. 

Whatever needs to be done, from working the register or taking tickets at the annual 

Stone Soup-er Bowl fundraiser, she’s there.

Her dedication has not gone unnoticed. Carroll will receive a Lifetime Volunteer 

Award from Community Thread, a Stillwater-based service nonprofit organization. 

The awards, to be given Thursday, March 26, are a collaborative effort between 

Community Thread and the Washington County Board.
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She will also be honored in a ceremony at the Washington County Board meeting 

April 14.

The award is given each year to those who “demonstrate dedication, enthusiasm and 

exceptional volunteer service with at least two organizations during a span of 10 

years,” Community Thread spokeswoman Paige Stein said.

“She really seemed to fit the criteria well,” Stein said.

Carroll has volunteered with the East Metro Women’s Center, the St. Paul Coalition 

for the Homeless and the regional office of the Federal Emergency Management 

Agency (FEMA).

She was nominated for the award by Cottage Grove City Council member Jen 

Peterson, who serves with Carroll on the board of Basic Needs Inc. of South 

Washington County, the nonprofit that operates Stone Soup.

“She’s just amazing,” Peterson said. “She has been involved in decades’ worth of 

volunteer activity in the human service sector, helping people out, mostly people who 

are dealing with poverty and other struggles.”

Peterson said Carroll also never misses a chance to promote Stone Soup in the 

community. Her connections with other charities make her a go-to source for those 

who need help but might not know where to start looking.

“She’s kind of really got her finger on the pulse different areas of need where people 

might find themselves searching for help,” Peterson said. “If she doesn’t know the 

person to contact she’ll know who to send you to to find the right person.”

Carroll has an affinity for those struggling because she’s been there. About 50 years 

ago, she lost her house after her husband left and she couldn’t make the mortgage 

payments. She was eight months pregnant with her fifth child.

“There were people who helped me along the way,” Carroll said. “I’ve never forgotten 

that so I’ve tried to give back as much as I can.”
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William Loeffler is a playwright and journalist from Pittsburgh, Pennsylvania. He worked 15 years writing features for the 

Pittsburgh Tribune-Review. He has also written travel stories based on his trips to all seven continents. He and his wife, 

Michelle, ran the Boston Marathon in 2009. 
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